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smokyvalleyinternet.com 

Service Agreement 

I, ______________________________, hereby authorize Smoky Valley Internet (SVI) to install SVI equipment 
to provide wireless internet access at my residence on a pre-paid monthly basis.   Installation fee of $200.00 
(additional $50 for the installation of a Wireless Router) is due before installation work is performed. 
  
Payment will be made on or before the first day of each month. In the unlikely event that payment cannot be 
made by the due date, SVI must receive notice of intent by phone, email or in writing to avoid interruption of 
service. 
  
To cancel service, subscriber will notify Smoky Valley Internet at least seven (7) days prior to the 1st of the 
month to avoid being charged for the next month. 
  
Smoky Valley Internet  reserves the right to refuse service. Abuse or re-sale of the SVI signal will result in 
immediate termination of service and possible criminal charges. SVI retains the right to recover internet 
access equipment upon termination of service. 

□ Basic $39.95/month   

□ Premium $67.95/month 

□ Ultimate $87.95/month 

□ Ultimate+ $109.95/month 

Preferred Service: Installation Fees: Non-refundable Install:   

Wireless Router Install:   

First Month Service:    

Total:   

Subscriber Name(s):     

P.O. Box    

Street Address    

Phone  Alt. Phone  

E-mail    

Monthly Invoice Preference:  □ Postal Mail □E-Mail   [Auto Pay is e-mailed] 

Signature:   Date:   

Please make checks payable to Smoky Valley Internet or SVI 
 

Returned Check Fee - $25 
Late Fee  - 7 Days Past Due - $15 

Interruption of Service - 15 Days Past Due  - $15 Reinstatement Fee 
Removal of Equipment - 30 Days Past Due 


